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April 2020 

 

Heron Club (WAC) Online Bookings 

 

 Dear Parents/Carers, 

 

We are pleased to announce that from the Spring term 2020, Heron Club bookings will be made online 

via ParentMail. If you have already used Heron Club, we will automatically set up your online account. 

If you have not yet booked any sessions however, you will need to return a signed User Agreement to 

the school office before your account is set up. These are available from the office or on the school 

website under ‘About Us’ and ‘Wrap Around Care’. 

 

Online Card Payments: 

If you currently pay for sessions via cash or cheque, you will be able to book sessions through your 

ParentMail account and pay for these online at the time of booking. The process will be very similar 

to that for booking school meals and bookings can be made in advance. Go to the ‘Accounts’ tab and 

select ‘Heron Club Weekly Bookings’. You will then be able to select the relevant day/date and book 

your sessions. 

 

If necessary, we can make a booking on your behalf and the charge will be applied to your ParentMail 

account. You can then clear your balance by logging into your account and making the payment online. 

Again, we can accept cash or cheque payments if you are having difficulty paying online but would 

encourage you to use the online facility wherever possible. 

 

All online bookings will close at midnight the day before sessions are due to take place, however we 

would kindly ask that where possible AM/BREAKFAST bookings are made by 12 noon the day 

before. This will ensure that our Heron Club registers for the following morning are as accurate as 

possible. If, however, you need to make a last-minute breakfast booking for the following day and it 
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is after 12 noon, we would be grateful if you could also notify the school office so that WAC staff 

can be informed. 

 

If a last-minute booking is required and the online booking window has closed, please contact the 

school office. 

 

Childcare Vouchers, Tax-Free Childcare Payments and Early Years Funding (Pre-School 

Children): 

If you currently pay for sessions using one of the above methods, the process for booking will be 

slightly different. You will still be able to access your ParentMail online account, view bookings and 

check your current balance following the steps above. However, unfortunately sessions will still need 

to be booked via the school office with completion of a paper booking form. This is due to 

restrictions within the ParentMail system, which does not currently facilitate the use of the above 

payments. 

 

Please accept our apologies for this inconvenience and should this change in the future we will of 

course let you know. Autumn Term booking forms are now available from the school office or website. 

You will continue to be invoiced at the end of each month for sessions booked/taken during that 

month. 

 

All Bookings: 

Where school holidays fall, we ask that AM/BREAKFAST bookings for the first day back are made 

by 12 noon on the last day of term please wherever possible. 

 

If you need to cancel/amend a booking, you should be able to do this via your ParentMail account 

whilst the booking window is open. If this is not possible, or you are having problems, then please 

contact the school office and we will arrange for the refund (if applicable) to be returned to your 

account or credit/debit card. 

 

Wherever possible, please ensure places are booked in advance as spaces are limited. 
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A copy of this letter and associated documents can be found on the school website. 

 

If you have any queries or concerns, please do not hesitate to contact the school office and we would 

appreciate your understanding of any teething problems we may have whilst this change is 

implemented. 

 

Kind regards  

 

Niki Evans 

Administration Assistant 
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